Terms and Conditions

Please read these pages thoroughly, these terms and conditions are part of the booking
conditions.

* The number of guests occupying the property must not exceed the maximum set for the
property.

» The property and all the fitments, furniture, utensils and equipment etc. must be left in a clean
and tidy condition at the conclusion of the period of the holiday let.

+ All breakages must be notified to the owner on conclusion of the rental.
* The rental includes all fuel, electricity and water.
« A full set of linen and towels is provided together with a spare double.

« If you require additional changes of linen and towels these can be provided — there is a charge
of £30.

* Smoking and vaporing is not permitted in the Butterfly cottage.
* Smoke detectors must not be tampered with, or batteries removed.

» The property is let as a holiday let and clients must vacate the property at the end of the agreed
rental period as laid down in the booking and arrival instructions.

* We would request that you arrive at the property between 4.00 p.m. and 5.00 p.m. on the day of
arrival.

« If you are unable to arrive at this time, we would ask that you contact one of the emergency
contacts numbers as soon as possible

Sarah 0044 7745 152 094
Daniel 0044 7713 445 926

* The cottage will be ready for your arrival and the keys will be handover to you on your arrival
from Sarah or Daniel.

You will find them 30m up in Garden Park Guest House :-)
* Please bring with you a form of photographic identification together with your booking details to
present, should it be requested.

* The property must be vacated by 9.30 a.m. on the day of departure to allow the housekeeping
staff

sufficient time to prepare the property for the next tenants in the afternoon.

* We reserve the right to ask any guests to vacate the property at any time if their conduct is
unsuitable to that of a holiday let.

» Whilst we endeavour to ensure that the property is safe in all respects for use as a holiday
home we cannot be responsible for any damage caused to guest’s property or persons whilst
staying at the property unless it is as a result of our negligence.

» Payment of deposit or full payment constitutes the acceptance by the client of these Terms and
Conditions.



Services and Cleaning

The cottages are double glazed. Please note that there is no telephone at Butterfly Cottages.
There is Wi-Fi connection in the cottage (access details in information folder).

Occupants are requested to inform Sarah / Daniel of any deficiencies to crockery, cutlery, light
bulbs etc. and any defects such as blockages in the plumbing etc.

It would be appreciated if occupants would kindly do the basic dusting and hoovering during their
stay. Tenants are also requested to ensure that the property including cooker, fridge freezer,
crockery and all the utensils are left in a clean and tidy condition.

Note, if deep cleaning is needed, then there will be a £95 charge.

Note, there is a Garden 12m x 4m, unfortunately it's not fenced. Feel free to use it, but please
respect other people using it too.

PLEASE NOTE THAT WE STRONGLY ADVISE YOU TO TAKE OUT A HOLIDAY INSURANCE
POLICY FOR YOUR HOLIDAY AS WE ARE UNABLE TO OFFER REFUNDS ON
CANCELLATIONS ACCORDING TO THE CANCELLATION CONDITIONS.

If you have any queries whatsoever regarding the suitability of the Butterfly Cottage, please don't
hesitate to email us. We're here to help.

email: relax@garden-park.co.uk



